
Home Care Toolkit 

Organisational Support

The ‘Organisational Support’ section provides 

resources to support your organisation in providing 

quality palliative care and advance care planning  

for your clients and their families. 

A coordinated approach is outlined to assist you 

and your organisation to support palliative care  

and advance care planning across four areas:

•  Support Systems – Five easy actions

•  Quality Improvement – Includes three audit 

tools to assist your organisation in providing 

quality palliative care services 

•  Standards and Funding – Linking aged care 

accreditation standards and funding 

arrangements to support palliative care and 

advance care planning

•  Work Together – Connecting with other 

external services and creating partnerships

There are three audit tools to support 
quality improvement:

•  ELDAC Palliative Care and Advance 
Care Planning Organisational Audit

• ELDAC After Death Audit

•  Advance Care Planning Continuous 
Quality Improvement Audit Tool

The Home Care toolkit has resources 
on palliative care and advance care 
planning that can assist you and your 
organisation in meeting the Aged Care 
Quality Standards.
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